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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flive.hornbill.com%2Fbuitservicedesk%2Fcatalog%2Fservice%2Fcom.hornbill.servicemanager%2F5%2F%3Ffaq%3D1478&data=04%7C01%7Cslincoln%40bournemouth.ac.uk%7C360b420e41be4d6cf09008d98d7ecb5b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637696398001252959%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=I0o7hHWUAGVfMJ3XIDDjvIgmviGNuZE4fUIpHSFIs%2Fc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flive.hornbill.com%2Fbuitservicedesk%2Fcatalog%2Fservice%2Fcom.hornbill.servicemanager%2F5%2F%3Ffaq%3D1492&data=04%7C01%7Cslincoln%40bournemouth.ac.uk%7C360b420e41be4d6cf09008d98d7ecb5b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637696398001252959%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c9DDk5YREqY6F6VBmUpbwbWXkqcryTufFvI8e3k2%2BIg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flive.hornbill.com%2Fbuitservicedesk%2Fcatalog%2Fservice%2Fcom.hornbill.servicemanager%2F5%2F%3Ffaq%3D1486&data=04%7C01%7Cslincoln%40bournemouth.ac.uk%7C360b420e41be4d6cf09008d98d7ecb5b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637696398001262918%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=F169EaOak52YtZxNPPvCkes9XKNefL3xdxy6Wr%2Fbg8g%3D&reserved=0
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https://bournemouth.service-now.com/sp?id=kb_article&sys_id=aceb5495dbf21f80983d96d8db96191f
https://bournemouth.service-now.com/sp?id=kb_article&sys_id=5c4c50d5dbf21f80983d96d8db96193a

