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BU Privacy Notice: Students 

In sections 4 and 5 of this Notice, the main text gives an outline of the processing activity and a 
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1. Introduction 

(a) What is this Notice? 

This Notice covers information about BU Students. This includes any person who has firmly accepted 
an offer to study at BU, as well as anyone registering / already registered on a credit-bearing course 
of study provided by BU. As we hold information in a form that identifie�•���]�v���]�À�]���µ���o�•�U���]�š���]�•���^�‰���Œ�•�}�v���o��
�����š���_ �€�}�(�š���v���Œ���(���Œ�Œ�������š�}�����• �^�����š���_���]�v���š�Z�]�•���E�}�š�]�����•.  

�/�v���š�Z�]�•���E�}�š�]�����U���^���h�_���—�Á���—�U���—�}�µ�Œ�—�����v�����—�µ�•�—���Œ���(���Œ�•���š�}�����}�µ�Œ�v���u�}�µ�š�Z���h�v�]�À���Œ�•�]�š�Ç Higher Education 
Corporation. We have a separate Privacy Notice covering information relating to student 
recruitment (including enquiries about potential study at BU and events for those considering 
studying at BU) and our admissions process: you can refer to this for information about how your 
data was processed by BU before you became a BU Student. 

We also have separate Privacy Notices relating to BU Alumni information, BU Staff, individuals 
interested in BU public events or making general enquiries and individuals participating in BU 
research projects. All of the Privacy Notices mentioned here can be accessed through the main Data 
Protection Page on our website. If you are a BU student who is also employed by BU in any 
capacity, the processing of your data in relation to your employment is covered by the BU Staff 
Privacy Notice. 

More information: The purpose of this Notice is to enable you to understand the scope of 
the personal data which BU holds and uses that relates to you personally, and how this data 
will be handled by us.  It covers use of your information within BU and the circumstances in 
which we will share your data with other organisations. 

We think it is important that you can understand how and why we use your data. We are 
also required by law to give you specific information about the processing of your data.  

For this reason, and because BU is a large organisation which needs to collect and use 
personal data for a range of purposes, this Notice is quite long. It contains some technical 
legal language.  We have tried to make the Notice as clear as possible and provide 
signposting so that you can find the information most relevant to you. See section (c) below 
for guidance on how to use the Notice. 

(b) What is data protection? 

Personal data is information relating to identifiable living individuals �~�l�v�}�Á�v�����•���^�����š�����•�µ���i�����š�•�_�•. Use 
of personal data (including collecting data, sharing data or just holding it in files) is referred to as 
�^�����š�����‰�Œ�}�����•�•�]�v�P�_�X�����d�}���‰�Œ�}�š�����š �Ç�}�µ�Œ interests and rights, organisations do not have complete 
freedom in how they use your personal data. They have to comply with data protection laws, which 
apply restrictions on when and how personal data can be processed.  Processing of personal data is 
lawful only if it meets certain requirements or conditions. These are concerned with the purpose of 
the processing and how it is carried out. 
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Necessary for compliance with a legal obligation on BU: we will identify the relevant 
obligation [Art 6.1(c)] 

Necessary for the performance of a task carried out in the public interest: this will 
usually refer to ���v�������š�]�À�]�š�Ç �Á�]�š�Z�]�v�����h�[�•�����}�Œ�����‰�µ�Œ�‰�}�•�������•�������•�š���š�µ�š�}�Œ�Ç���Z�]�P�Z���Œ�������µ�����š�]�}�v 
corporation, to deliver higher education and carry out research. [Art 6.1(e)] 

Consent: this means that you have agreed that we can use your data for this specific 
purpose.  You are able to withdraw your consent at any time. When you are asked 
for consent, you will also be given details of who to contact to withdraw your 
consent. 

Necessary for legitimate interests pursued by BU or another organisation, where BU 
has determined that the processing represents an appropriate balance between its 
aims and your interests, rights and freedoms as a data subject.  Where this applies, 
we will identify the purpose we are pursuing. [Art 6.1(f)] 

Necessary to protect your vital interests or those of another person, i.e., to prevent 
or manage significant risks of harm [Art 6.1(d)] 

More information: Additional conditions of processing 

One of these must apply if we are processing any information about your racial or ethnic 
origin, political opinions, religious or philosophical beliefs, trade union membership, 



  
 

 
   
 

 

 
 

    
  

   
    

  
 

     

    

    
     

   
   

    
      

 

     

 
 

   
     

 

   
  

    
 

   
 

   
 

   

   
 

 
  

 

 

Necessary for research or statistical purposes, where it is considered that that the use 
of your data will be proportionate to the aims of the research and that your interests 
as a data subject will be appropriately safeguarded [Art 9.2(j)] 

In addition, we can only process information about any criminal convictions you may have 
where this is in the substantial public interest and falls within a relevant description of 
processing set out in Schedule 1 of the Data Protection Act 2018.  Further information about 
the basis on which we process this information is set out later in this Notice. 

2. When and how we collect your data 

�x Information we collect or generate about you 

The Information we collect and generate about you includes information: 

�x Collected from you: through your original application to BU, through online 
registration/enrolment, through the work you undertake on your course and through all 
your contacts and engagements with BU staff and service providers; 

�x Collected from or via UCAS: the information which you provided in your UCAS 
application and other information generated through the UCAS admissions cycle 

�x Collected from other third parties, such as institutions involved in joint programmes with 
BU, organisations providing funding or financing for your course at BU such as the 
Student Loans Company or any organisations or companies providing you with individual 
sponsorship or other financial support, agents representing you in the admissions 
process, organisations which provide work placements and (where relevant) the Home 
Office in relation to visas and immigration. 

�x Generated by BU academic and Professional Services staff or service providers in the 
course of delivering and administering your course and your contract with BU or 



  
 

 
   
 

 

  
  

     
 

  
  

 
  

 
  

  
  

 

   

  
 

  
 
  

 

    
 

    

 
 

  

 
 

    
 

  
 

   

   

 
  

   
  

address/postcode at the time of application) which we process for the purposes 
of statistical analysis for equal opportunity monitoring and regulatory reporting. 

�x Education history 
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stored within Turnitin®�[�•�������š�������•�����(�}�Œ���Œ���(���Œ���v�������]�v�������š�����š�]�v�P plagiarism. Use of 
Turnitin® involves transfer of your personal data outside the EU, to the United States, 
but contractual arrangements and other protections are in place to ensure that your 
data receives the same protection as it would when held in the UK/EU.  

We monitor your overall engagement with your course as part of the process of 
supervising and supporting your academic progress and supporting your wider interests 
and welfare. This is also relevant to compliance with immigration law requirements(e.g. 
Immigration Act 2016) and Student Sponsor Guidance. We will capture and share 
information about your attendance at specific teaching sessions where this is required 
either for professional regulatory body requirements (courses within the Faculty of 
Health & Social Sciences which lead to professional registration) or to satisfy the 
conditions of apprenticeship programmes.  Attendance information may also be 
captured and shared in relation to other students: where this takes place, you should be 
informed by your Faculty or relevant academic staff about the data which will be 
captured and the reasons for this. 

Necessary for the performance of the contract between you and BU 
 

�E�������•�•���Œ�Ç���(�}�Œ���‰���Œ�(�}�Œ�u���v�������}�(�����h�[�•�����}�Œ�����‰�µ���o�]�����š���•�l�U���]�X���X�������o�]�À���Œ�Ç



  
 

 
   
 

     
  

  
  

           

      
   

 
    

 
    

 
  

 
 

 

       
 

   
 

 
  

   
  

      
  

 
 

  
    

 
 

 
    

   
 

  
   

�E�������•�•���Œ�Ç���(�}�Œ���‰���Œ�(�}�Œ�u���v�������}�(�����h�[�•�����}�Œ�����‰�µ���o�]�����š���•�l�U���]�X���X delivery of higher 
education and research 

Necessary for compliance with a legal obligation on BU: we will identify the 
relevant obligation [Art 6.1(c)] 

Necessary for the purposes of substantial public interest 

�x Academic appeals, student complaints, student disciplinary proceedings. Fitness to 
Practise and Support to Study proceedings. 

We will share your data as necessary to manage these situations fairly in accordance with 
���h�[�•���‰�}�o�]���]���•���}�v�����‰�‰�����o�•�U�����}�u�‰�o���]�v�š�•�����v�������]�•���]�‰�o�]�v���Œ�Ç�������š�]�}�v�X����If you make an academic appeal 
or a complaint, this will usually mean disclosing information about the case to the 
individual(s) responsible for the matters you are complaining about. Information may be 
disclosed to individuals from outside BU who sit on panels who take decisions about this 
type of case. 

We can share data externally with the Office of the Independent Adjudicator for Higher 

Education (OIA) if a complaint or appeal is referred to them. 
 

This will include processing of information about any health issues or other personal 
circumstances which you provide to us for consideration within these processes. 

More information: If you issue an academic appeal or make a complaint under our 
Student Complaints policy relating to any aspect of your course, or if there is a concern 
that you may have committed an academic offence or behaved in a way that justifies 
disciplinary action by BU or affects your suitability for a course leading to a regulated 
profession, we will process your data as necessary to apply the relevant ���h�[�•��policy and 
procedure and the BU Student Agreement. Our policies and procedures are intended to 
provide processes which are fair to all of those involved.  Where relevant, we will 
process information about the work you have undertaken on the course and your 
academic performance and progression, including information about marks awarded to 
your work or examination scripts.  We will share your information with senior staff 
�Á�]�š�Z�]�v�����h�[�•���^�š�µ�����v�š�•���h�v�]�}�v���~�^�h���h�• and/or with relevant NHS or other health and social 
care professionals from outside BU, where they are involved in determining complaints 
or appeals as provided for in our processes. 

Following any Fitness to Practise proceedings we may need to report the outcome to 
external regulatory bodies (professional regulators such as the Nursing & Midwifery 
Council, or the Disclosure & Barring Service), if evidence collected or the outcome of the 
proceedings indicates that you may pose a risk to children or vulnerable adults or are 
otherwise not suitable to practise the relevant profession. 
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system to enable us to respond effectively to your enquiries and requests and to return lost 
property to you. 

From time to time the Library & Learning Support team may need to contact you about 



  
 

 
   
 

  
  

 
 

    
   

 
   

 
 

    
 

  
  

     
  
 

 

  

 

 
 

 

  

 

  

 

  

 

  

 

 

 

  

  

 

 

        

 





  
 

 
   
 

  
 

  
 

  

  

  
 

    



  
 

 
   
 

 
  

 

   

 

 

 
  

  

  
  

   

   
 

  

     
   

  
  

 
   

   

 

 

      

 

 

 

 

   

   

 

   



  
 

 
   
 

    
   

    

    
   

   

   
  
 

   

  
    

    
   

   
  

 
 

 
 

  
   

  
 

 

  
      

 
     

    
   

  
 

   

  

harm.  We also process this type of information in the context of our Global Talent Programme: 
further information about this will be provided if you become 





  



 





https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bournemouth.ac.uk%2Fstudents%2Fhealth-wellbeing%2Fmedical-centre%2Fcontagious-diseases&data=05%7C01%7Cjstevens%40bournemouth.ac.uk%7Cab4c4a256d6d4178723b08db675c627c%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C638217418696696623%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ssz9HQ81gf0f%2BIJnXQlht3GiKRUiQPEXYx6%2FHRTxjcE%3D&reserved=0


 



  
 

 
   
 

        
   

 
   

  
  

  
 

 
   

  
 

   
 

       
  

    
   

  
      

 
 

  

 
  

   

 
   

     
  

 
  

 
   

  
  

 
 

    
   

     
 

   

environment. For further information see our Admissions policy and guidance on 
criminal records declarations for regulated professions courses. 

o Everyone accepting an offer to study at BU is asked to declare certain relevant 
unspent criminal convictions (as defined in our Admissions Policy and Procedure for 
Applicants with a Criminal Record (3E)).  We ask you to give us this information so 
that we can assess and manage any risks arising from the conviction in the context 
of the University environment. 

The requirement to declare these matters to BU is on-going. This means that you are also 
required to disclose any matters within these descriptions (where applicable) which are 
imposed on you at a later date, after the point at which the declaration was first required -
whether before or after enrolment at BU. 

If you wish to undertake a voluntary work placement (i.e. a work placement option which is 
not a mandatory course requirement) which involves regulated activity with children or 
vulnerable adults, you will need to go through an Enhanced DBS check before the placement 
is confirmed. 

We will disclose to the Disclosure & Barring Service information about any conviction or 
caution you receive which is relevant to the DBS function of prore

https://www.bournemouth.ac.uk/students/help-advice/important-information
https://www.bournemouth.ac.uk/students/help-advice/important-information
https://www.bournemouth.ac.uk/students/help-advice/important-information






  
 

 
   
 

  
  

 
 
   

 
   
 

   
 

 

 
 

   
 

    
    

 

 

    

       
    

  
  

 

  

    

 









  
 

 
   
 

    
  

 



  
 

 
   
 

  
 

  
  

 
  

 
 

 
   

 
 

    
    

 
  

 
  

  
  

 
    

  
 

 

 
 

  
  

 
 
  

 
 

       
 

  
 

   
    

 

o Culture 

We issue regular mailings to those interested in music and art activities and events.  
Separate privacy information will be provided in those communications.  

With your agreement, we will share your data (including your contact details and 
information about your musical interests) with music tutors to facilitate the 
arrangement of music tuition.  

o SportBU 

Separate privacy information will be provided when you access SportBU services and 
facilities.  Communications may be sent to you about the existence or scope of 
SportBU services as described in the Communications section below. 

o BU Careers & Employability Service 

Information you provide will be processed for the purposes of responding to any 
specific enquiries you make, providing any specific services or support requested 
and carrying out internal analysis of the use of the Careers & Employability Service. 
Much of the information and support available from this Service can be accessed 
through the online MyCareerHub system: to use this system you will be asked to set 
up an individual account using your BU login and password information. Further 
privacy information about the processing of your information through MyCareerHub 
will be provided at this point.  

Consent: this means that you have agreed that we can use your data for this 
specific purpose.  

Necessary for legitimate interests pursued by BU: providing support and 
additional services to students as part of the higher education experience 

(c) Organisational Development, Qua 10.61o 
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results of these surveys in anonymised form.  Separate privacy notices will be given 
to you by those carrying out the surveys if you agree to participate.  For PTES and 
PRES, the survey is developed by Advance HE for use across the HE sector and 
administered by BU in relation to its students. To run the survey we use an 
individual identifier linked to student name, but the identifiable information is 
deleted after the results are received and we do not connect the survey responses 
to individuals.  There is a separate section below about the national surveys we are 
required to take part in, the National Student Survey (NSS) and the Graduate 
Outcomes Survey (GOS). 

�ƒ We use your evaluations to provide overall feedback to the BU staff who manage 
and deliver a course, with a view to securing appropriate improvements to the 
course and its delivery.  

�ƒ If your feedback has not been provided anonymously, we will sometimes ask to 
discuss feedback with you for the purposes of improving the relevant course or 
course delivery or giving you information on responses to feedback.  

�ƒ Your evaluations and feedback will not affect any other decisions or actions 
relating to you specifically (as an identifiable individual). The only exception is if 
your views or the way in which you have expressed them breach a BU policy such 
as the Dignity & Respect policy.   

�ƒ In addition to surveys or evaluations of your course of study, we will sometimes 
invite you to complete surveys carried out by BU or external organisations which 
relate to other aspects of your BU experience/student life.  These include the GSLi 
Survey (carried out by an external organisation), LettingsBU surveys on 
accommodation and the Arrivals survey carried out by BU Student Services.  The 
results of these surveys are used by BU only for the purposes of evaluating and 
improving the scope and content of services and support we provide to our 
students. Ofsted will invite apprentices to complete a survey during a full 
inspection, the results of which will not be seen by BU. External organisations will 
provide further privacy information about their use of survey results.  

 
Necessary for the performance of the contract between you and BU 

�E�������•�•���Œ�Ç���(�}�Œ���‰���Œ�(�}�Œ�u���v�������}�(�����h�[�•�����}�Œ�����‰�µ���o�]�����š���•�l�U �]�X���X�������o�]�À���Œ�Ç���}�(���Z�]�P�Z���Œ��
education and research 

Necessary for legitimate interests pursued by BU, as described above. 

�x Statistical analysis and reporting 

For analysis and reporting purposes we process information about your personal 
characteristics and background.  This data is collected during the application process and 
during on-line registration at the start of the year, and you can update it throughout the 

Student Privacy Notice published Au-5 (a.34 Tm
u)8 (i)-s 10 100 Tz 0 Tr Tw  Tz 0 Tx Tz 0 T1tached
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We process your contact data to 
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core BU offer to its students.  It enables you to make informed choices about accessing 
specific services or experiences available to you as a BU student. 

If you are resident in accommodation booked through BU Accommodation Services, you 
will receive information about ResLifeBU events and activities, as access to these 
services is covered by your rent payments. 

 
 Necessary for the performance of the contract between you and BU 

�E�������•�•���Œ�Ç���(�}�Œ���‰���Œ�(�}�Œ�u���v�������}�(�����h�[�•�����}�Œ�����‰�µ���o�]�����š���•�l�U �]�X���X�������o�]�À���Œ�Ç���}�(���Z�]�P�Z���Œ��
education and research in an appropriate environment 

Necessary for legitimate interests pursued by BU, i.e. enabling access by 
students to all services and facilities available to them as a higher education 
student and ensuring a safe environment 

(e) Administration, Compliance & Systems 

�x Finance and payments 

If you make payment to us by card through our online payment gateway, this system uses 
up-to-date security authentication tools.  Personal details you provide during the payment 
and authentication process will be used only for the purposes of processing your payment.  
Your bank may separately require you to use two
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loan to you. This will include information about your course(�98]T7)3SLC59.83.029 (m)-4 (ati)11 (o)-5 (n)3 ( abo)-3 (u)14 (t )-3 (y)7 (o)-5 (u)3 (r )10 (co)501
13.((�98]T7)3as59.83.029 (m)-4 (ati)11 (o)-5 (n)3 ( abo)-3 (u)14 (t )-3 (y)7 (o)-5 (u)3 (r )10 (co)(lo)-3 (2l
14.T7)10 (t )ec95i)11ssar(o)-5
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right to require information in relation to a specific situation.  We will only share information with 
third parties where satisfied that the sharing complies with the data protection laws. 

�x Parents/guardians and other family members 

We do not usually share your personal information with your parents, guardians or other family 
members unless we see appropriate evidence that you have expressly agreed to this (this would 
normally mean a signed written statement of your consent).  Under the data protection laws, only 
the relevant individual has legal rights to access and control the use of their personal data 
(identifiable information relating to them). Parents/ guardians do not have automatic rights to 
���������•�•���š�Z���]�Œ�����Z�]�o���Œ���v�[�•���‰���Œ�•�}�v���o�������š�������š�����v�Ç���•�š���P���U�����v�� �š�Z���Ç���Z���À�����v�} specific status or rights in 
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behalf of BU.  Where it cannot link your details to a SUBU member account the SUBU 
website may also offer you the option to become a SUBU member.  The data shared 
through this automatic link is used only for these purposes and within the SUBU system, 
and is not viewed by or accessible to any SUBU staff. After we share your data SUBU 
will be responsible for compliance with data protection law in relation to its processing 
of that data. SUBU will contact you direct regarding your membership and to provide 
you with access to SUBU systems and services. SUBU will provide you with separate 
privacy information about how it will process your data for its purposes. 

Necessary for compliance with a legal obligation on BU: its obligations under 
the Education Act 1994 as to governance of SUBU and protection of the 
interests of students who opt out of SUBU membership. 

Necessary for the performance of a task carried out in the public interest: the 
�(�µ�v���š�]�}�v�•���}�(�����h�����v�����^�h���h���µ�v�����Œ���š�Z���������µ�����š�]�}�v�������š���í�õ�õ�ð�U���]�v���o�µ���]�v�P���^�h���h�[�•��
function of representing students 

Necessary for legitimate interests pursued by BU and SUBU: efficient and 
effective management of membership by SUBU, facilitating the fulfilment of 
�•�š�µ�����v�š�•�[���Œ�]�P�Z�š�•���š�}���•�š�µ�����v�š �µ�v�]�}�v���u���u�����Œ�•�Z�]�‰, representing the interests of 
students. 

When you book your place at a BU graduation ceremony, you will be asked whether you 
agree to your name being passed to SUBU for inclusion in relevant graduation 
merchandise.  

Consent: you have agreed to this processing 

�x Bournemouth, Christchurch & Poole Council: Council Tax and electoral purposes 

We automatically provide information about you to Bournemouth, Christchurch & Poole 
Council (BCP Council) for two purposes: to enable the Council to manage and apply the 
Council Tax exemption which applies to properties solely occupied by students, and to assist 
it with management of the Electoral Register. 

In December each year we provide BCP Council with the names of all of our students, 
toget�Z���Œ���Á�]�š�Z���š�Z�����‰�Œ�}�P�Œ���u�u�������}�����•���}�(���������Z���•�š�µ�����v�š�[�•�����}�µ�Œ�•�������v�����š�Z�����•�š���Œ�š�����v�������v�š�]���]�‰���š���� 



  



  
 

 
   
 

 
   

    
 

  
  

 

    
 

  
  

    

     
 

   
  

      
   

 

     
 
      

           
         

         
            
          

         
   

 
         

  
 

           
           

        
      

We will also share your information (including name and address) with Bournemouth, Christchurch 
& Poole Council where this is requested under their statutory powers for the purposes of 
environmental protection (e.g. noise abatement issues). 

More information: Depending on the nature of the situation which has arisen, sharing 
with the emergency services could include sharing information with the police, National 
Health Service organisations and the Fire Service. 



  
 

 
   
 

          
         

 

           
        

        
    

    
   

 

   

 
   

     

   
    

     

   
   
   

     
 

   

   
    

 

    
     

 

  

            
 

 

        
 

 

    
 

provider and entering into a contract with them which applies protections of the 
same type and level required by data protection laws within the UK; 

�x Where you are based outside the UK in a country which is not subject to an 
adequacy decision, and we need to send you emails or other communications which 
are necessary for the performance of our contract with you or for implementing pre-
contractual measures which you have asked us to take (e.g. processing your 
application or enquiry). In these circumstances the data protection laws say that 
transfer is permitted; or 

�x With your consent. 

7. Retention: how long will we keep your data for? 

We have given information in sections 4 and 5 about the length of time for which we will keep your 
personal data in connection with some categories of processing/data.  BU is undertaking a review of 
its retention policies and future versions of this Notice will contain 
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